NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809 _
Jefferson City, MO 65102-0809
http:/~vww.oa.mo.gov/purch

SOLICITATION NUMBER

CONTRACT TITLE

B2Z15080 WSCA Copiers (Multifunction) and Related Software
CONTRACT NUMBER CONTRACT PERIOD

C215080010 October 2, 2015 Through December 31, 2019
REQUISITION NUMBER VENDOR NUMBER

N/A 1319210890 0

CONTRACTOR NAME AND ADDRESS

Konica Minolta Business Solutions USA
1595 Springhill Road, Suite 410
Vienna, VA 22182

STATE AGENCY’S NAME AND ADDRESS

Various Locations Throughout The State

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS:

In accordance with section 34,046, RSMo, contract C215080010 between the State of Missouri and Konica
Minolta Inc. is hereby awarded by the State of Missouri consisting of the attached documentation as specitied on

page 2 of the attached Cooperative Contract document.

BUYER

Paul Linhardt

BUYER CONTACT INFORMATION

Phone: (573) 751-4578
Email: Paul.Linhardt@oa.mo.gov

SIGNATURE OF BUYER

DATE

/é’//"%//f

DIRECTOR OF PURCHASING AND MATERIALS MANAGEMENT

Auplag




E)IVISI{)N OF PURCHASING AND MATERIALS MANAGEMENT (DPMM)
COOPERATIVE CONTRACT PROCUREMENT

CONTRACT NO.: C215080010 BUYER: Paul Linhardt
REQ NO.: NA PHONE NO.; (573) 751-4578
TITLE: WSCA Multifunction Copiers and Related Services E-MAMH.: Paul.Linhardt@oa.mo.gov

TO: Konica Minolta Business Solutions USA
1595 Springhill Road, Sufte 410
Vienna, VA 22182

RETURN DOCUMENT TO THE DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DPMM) BY
E-MAIL, FAX, OR MATL/COURIER:

SCANAND E-MAIL TO: 1 PaulLinhardt@osmo.goy

FAXTO; ST 00810
MAILTGQ: DPMM, P. 0. Box 809, Jefferson City, Mo 65102- oggy T
_COURIER/DELIVER TO DPMM, 301 West High Street, Room 630, Jefferson City, Mo 65101-1517

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

YARIOUS STATE AGENCIES - STATEWIDE
The Confractor hereby agrees to provide thie services and/or supplies described in the alfached State of Nevada Contract # 1715 for the State of Missouri

subject to the conditions stated on page 2. The Contractor Rurther agrees that when a Notice of Award is signed and issued by an authorized official of the
State of Missouri, a binding contract shall exist between the Coatractor and the State of Missoun.

SIGNATURE REQUIRED
DOING BUSINESS AS (DBa)y NAME LEGAL NAME OF ENTITY/ANDIVIDUAL FILED WITH 1RS FOR THIS TAX 1D 8O,
Konica Minolta Business Solutions U.S.A., Inc.
MAILING ADDRESS RS FORM 1099 MAILING ADDRESS i
1595 Spring Hill Road, Suite 410 100 Williams Drive
CITY, STATE, 21 CODE CiTY, STATE, 2Iv CODE .
Vienna, VA 22182 Ramsey, NJ 07446 '
CONTACT PERSON EMAIL ADDRESS
Kristen McKenna kmekenna@kmbs. konicaminolta.us
PHONE NUMBER FAX NUMBETR
813-207-8276
TFANPAYER 1) NUMBER (TIN} TAXPAYER tD (TEN) TYPE (CHECK ONE) VENDOR NUMBER (IF KNOWN)
= INT
13-1921089 X__FEIN - __SSN 1319210890 0
VENDOR TAX FILING TYPE WITH IRS {CHECK ONE)
_X_ Comporation __ Individual ___ Statesbocal Government  __ Parinership  _ Sole Proprictor  _ JRS Tax-Exempt
g;Rl?i‘D S!f‘\f\TW('ﬁ PATE l (
PRIRTED NAME TITLE .
Kristen McKenna ’ State Contract Manager
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CONTRACT TITLE: NASFPO ValuePoint Copiers, Printers, and Related Deviees
CONTRACT PERIOD: Date of Award through December 31, 2019
LRi5ofor!0 f

Contract-C21+3093016 is awarded by the State of Missouri consisting of the following:

% The attached Contract #3091, signed by the State of Nevada on 12/11/14 and Konica Minolta.
% The attached RFP #3091 issued by the State of Nevada on 06/10/14 consisting of 156 pages.
+# The attached amended Participating Addendum

The contractor shall provide multifunction copiers and related services specified by the NASPO ValuePoint
Copiers, Printers, and Related Software contract. All references to the State of Nevada, Department of
Administration’s Purchasing Division and NASPO ValuePoint, in the attached documentation shall be deemed to
refer to the State of Missouri with the exception of information specific to the State of Nevada and NASPO
ValuePoint such as background information, statistical/factual information, ete.

1.1 The contractor shall submit invoices for products and services/supplies provided for the State of Missouri
directly to the ordering agency.

2.1 The contractor shall allow for ongoing lease payments, as applicable, from the previous WSCA Copiers
and Related Software contract #1715, The contractor should work with customers to determine if this
specific State of Missouri contract or another contract with one of its authorized dealers is most
appropriate for ongoing lease payments,

31 The State of Missouri hereby incorporates the following provisions regarding state agency use of the
confract; '

a. State apencies_shall not be permitted to acguire printers (Group D) throush this agreement,
Political subdivisions and universities of the State of Missouri may acquire printers (Group D)
through this agreement,

b. Quotations: State agencies should obtain price quotations from at least three manufacturers before
purchasing produects through the contract.

¢. Color and High Speed Units: Before purchasing a color multifuniction device of any speed or a black
and white multifunction device with a speed greater than 60 pages per minute (PPM), a state agency
must obtain written approval to purchase the device from OA General Services State Printing. State
agencies must submit State Printing’s written approval with the purchase order.

d. Trade-Ins: State agencies must obtain OA Surplus Propetty’s approval before trading in a copier.

¢, Hard Drive Erase: State agencies must purchase hard drive erase sofiware for all devices containing a
hard drive.

f. Orders and Invoicing: When the manufacturer wilizes dealers to accept orders and payments, then
the order must be placed to the same vendor as the payment will be made, (i.e. If orders are submitted
{o the manufacturer, then payment must be submitted to the manufacturer. If orders are submitted to
a dealer then payment must be submitted to the same dealer.)
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4.1

g. Financing Options: State agencies may enter into fair market value/operational leases, cancelable

rentals, and non-cancelable rentals. State agencies must not enter into capital leases.

Sales Reporting; The manufacturer must provide quarterly reports to the Division of Purchasing and
Materials Management identifying devices purchased, leased, and maintained under this contract.

1) The report must list the placement of all copiers (purchased or fair market value lease) during the
previous three months.

2) The report must be presented by email within 30 business days afler the end of cach reporting
period.

3 Repf)!‘tb must include the following:
i.  Contract Number;
ii.  Equipment Make, Model, and Serial Number;
ili. Stale Agency and Location;
iv.  Purchase or Fair Market Value Lease;
" v.  Maintenance Agreements;

Missouri Statewide Contract Quarterly Adminisirative Fee;

a.

The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall
apply to all payments received by the contractor for all products and services provided under the
contract. Payment of the one percent administrative fee shall be non-negotiable.

The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June
30, September 30, December 31). The total administrative fee for a given quarier must equal one
percent {1%) of the total payments (minus returns and credits) received by the contractor during the

calendar quarter as reported on the contractor’s Missouri Statewide Contract Quarterly Administrative
Fee Report specified below, The adininistrative fee must be received by the Division of Purchasing
and Materials Management (DPMM) no later than the 15" calendar day of the month immediately
following the end of the calendar quarter, unless the 15" is not a business day in which case the next
business day thereafter shall be considered the adminisirative fee deadline.

Payments shall be made using one of the following acceptable payment methods:

s Check: Personal check, company check, cashier’s check, or money order made payable to the
“Missourt Revolving Information Technology Trust Fund” and sent to the following mailing
address: Division of Purchasing and Materials Management, P.O. Box 809, Jefferson City, MO
65102 — 0809 OR Division of Purchasing and Materials Management, 301 West High Street,
Room 630, Jefferson City, MO 65101-1517. The contractor’s payment by check shall authorize

~ the State of Missouri to process the check electronically. The contractor understands and agrees
that any returned check from the contractor may be presented again electronically and may be
subject to additional actions and/or handling fees.

e Electronic Payment: Instructions on how (o submif payments electronically by automated
clearing house (ACH) will be provided upon request by contaciing the Division of Purchasing
and Materials Management at (573) 751-2387.

All payments of the administrative fee shall include the contract number on any check or transmittal
document. However, only one contract number must be entered on a check or transmittal document.
If submitting an administrative fee payment for more than one contract, then a separate check or
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electronic payment and associated transmittal document must be submitted by the contractor for each
contract.

5.1 Missouri Statewide Contract Quarterly Administrative Fee Report:

a.

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the
Division of Purchasing and Materials Management which shall identify the total payments (minus
returns and credits) received by the contractor from state agencies, political subdivisions, universities,
and governmental entities in other states that were made pursuant to the contract.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative
Fee Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31)
for total payments (minus retuns and credits) received by the contractor during the calendar quarter,
The Missouri Statewide Contract Quarterly Administrative Fee Report must be received by the
Division of Purchasing and Materials Management (DPMM) no later than the 15™ calendar day of the
month following the reporting quarter entered on the report, unless the 15™ is not a business day in
which case the next business day thereafter shall be considered the reporting deadline, Even if there
has been no usage of the contract during the reporting quarter, the contractor must still submit a report
and indicate o payments were received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 1) may be
downloaded from the following DPMM website: hitp:/foa.mo.gov/purchasing/vendor-information.
The Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted using one
of the following methods:

e Mail: Division of Purchasing and Materials Management,
P.O. Box 809, Jefferson City MO 65102-0809
OR
Division of Purchasing and Materials Management,
301 West High Street, Room 630, Jefferson City, MO 65101-1517
¢ Fax: (573) 526-9815
e  Email: ereporls@os.mo.gov

The contractor shall agree that the Division of Purchasing and Materials Management reserves the
right to modify the requested format and content of the Missouri Statewide Contract Quarterly
Administrative Fee Report by providing thirty (30) calendar days written notice 1o the contractor.
The contractor shall also agree the Division of Purchasing and Malerials Management may
unilaterally amend the contract, with thirty (30) calendar days notice to the contractor to change the
method of payment of the administrative fee, the timing for submission of the Missouri Stalewide
Contract Quarterly Administrative Fee Report, and/or timing for payment of the administrative
fee. The contractor shall understand and agree that if such an amendment is issued by the Division of
Purchasing and Materials Management, the contractor shall comply with all contractual terms, as
amended,

6.1 Missouri Statewide Contract Quarterly Usape Report:

a.

The contractor shail submit a Missouri Statewide Contract Quarterly Usage Report to the Division of
Purchasing and Materials Management (DPMM) which shall provide the Data Element information
listed below:
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‘Data Element | Description & . :

Contractor Name Contractor name as it appears on the contract.

Statewide Contract Statewide contract number as listed on the cover page of your contract with the
Number State of Missouri.

Report Contact Name | Name of the person completing the report on behalf of the contractor.
Contact Phone

Phone number for the person completing the report.

Number
Contact Email . ) .
Address Email address for the person completing the report,
Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Submitied DPMM,
Reporting Quarter Quarter for which the contractor is reporting purchases on the contract,
Indicate the type of entity by entering "S" for Missouri state agency, "P” for
Entity Type Missouri political subdivision, "U" for Missouri university, or "Q" for political
subdivision or state entity from another state,
: - .
Customer Name Customer's name. If the customer has multiple locations, please only use the

main entity name,

Product or Service - .
Description of product or service purchased,

Description
Purchase Purchase Authorization Number/Identifier supplicd by customer to contractor.
Authorization Enter PO or other authorization number/identifier. If procurement card used,

Number/ldentifier enter "P-Card”,
Coniract Line Item
Number

Line item number on the contract,

Quantity (i.e. excluding returns) of products delivered. Enter a quantity of *1"
for a service/proiect.
Unit Price Charged Unit Price Charged (i.e. excluding credits) for the product or service purchased,

Extended Price Quantity Delivered X Unit Price Charged.

Quantity Delivered

b. The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at
the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the
purchases made under the contract during the calendar quarter. The Missouri Statewide Contract
Quarterly Usage Report must be received by the Division of Purchasing and Materials Management
no later than the 15 calendar day of the month following the reporling quarter entered on the
Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a business day in which
case the next business day thereafter shall be considered the reporting deadline. Even if there has
been no usage of the contract during the reporting quarter, the contractor must still submit a report
and indicate no purchases were made,

¢. The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically
either uti!izing the “Missouri Statewide Contract Quarterly Usage Report” worksheet (Attachment 2)
which is downloadable from htip:/oa.mo.gov/purchasing/vendor-information or utilizing another
format which is Excel-exportable, The contractor must submit the Missouri Statewide Contract
Quarterly Usage Report to the following email address: ereportsi@oa.mo.pov.

d. The contractor shall agree that the Division of Purchasing and Materials Management reserves the
right to modify the requested format and content of the Missouti Statewide Contract Quarterly Usage
Report by providing thirty (30) calendar days’ written notice to the confractor. The contractor shall
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7.1

8.1

9.1

also agree the Division of Purchasing and Materials Management may unilaterally amend the
contract, with thirty (30} calendar days’ notice to the contractor to change the timing for submission
of the Missouri Statewide Coniract Quarterly Usage Report. The contractor shall understand and
agree that if such an amendment is issued by the Division of Purchasing and Materials Management,
the contractor shall comply with all contractual terims, as amended,

Leases: State agencies may enter into fair market value leases, cancelable rentals, and non-cancelable

rentals. State agencies shall not enter into capital leases or short term rentals.

Affidavit of Work Authorization and Documentation:

Pursuant to section 285,530, RSMo, if the contractor meets the section 285.525, RSMo, definition of a
“business eatity” (http/www. moga.mo.gov/istatutes/C200-299/2850000525. HTM), the contractor must
affirm the contractor’s enrollment and patticipation in the E-Verify federal work authorization program
with respect to the employees hired after enrollment in the program who are proposed to work in
connection with the services requested herein. The contractor should complete applicable portions of
Exhibit A, Busingss Entity Certification, Enrolbment Documentation, and Affidavit of Work
Authorization. The applicable portions of Exhibit A must be submitted prior to an award of a confract.

Contractor’s Personnel:

&,

b.

The contractor shall only employ personnel authorized to work in the United States in accordance
with applicable federal and state laws. This includes but is not limited to the Illegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A,

If the contractor is found to be in violation of this requirement or the applicable state, federal and
local laws and regulations, and if the State of Missouri has reasonable cause to believe that the
coniractor has knowingly employed individuals who are not eligible to work in the United States, the
state shall have the right to cancel the contract immediately without penalty or recourse and suspend
or debar the contractor from doing business with the state. The state may also withhold up to twenty-
five percent of the total amount due to the contractor.

The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or
local law enforcement agencies.

I the contractor meets the definition of a business entity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contractor shall maintain enrollment and participation in the
E-Verify federal work authorization program with respect to the employees hired after enrollment in
the program who are proposed to work in connection with the contracted services included herein. If
the contractor’s business status changes during the life of the contract to become a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then the contractor shall,
prior to the performance of any services as a business entity under the contract:

(1) Enroll and participate in the E-Verify federal work authorization program with respect to the
employees hired after enroliment in the program who are proposed to work in connection with the
services required herein; AND

(2) Provide to the Division of Purchasing and Materials Management the documentation required in
the exhibit titled, Business Entity Certification, Envollment Documentation, and Affidavit of
Work Authorization affirming said company’sfindividual’s enroliment and participation in the E-
Verify federal work authorization program; AND




C215080010 Page 7

€.

(3) Submit to the Division of Purchasing and Materials Management a completed, notarized
Affidavit of Work Authorization provided in the exhibit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization,

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their
Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization is necessary to
award any new conlracts.

10.1  Federal Funds Requirement:

4.

The contractor shall understand and agree that this procurement may involve the expenditure of
federal funds. Therefore, in accordance with the Departments of Labor, Health and Human Services,
and Education and Related Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's
Amendment”, the coniractor shall not issue any statements, press releases, and other documents
describing projects or programs funded in whole or in part with Federal money unless the prior
approval of the state agency is obtained and unless they clearly state the following as provided by the
state agency:

1) the percemage of the total costs of the program or project which will be financed with Federal
money; '

2} the dollar amount of Federal funds for the project or program; and

3) percentage and dollar amount of the total costs of the project or program that will be financed by
nongovermnentai sources.,

1.1 Qutside United States:

a,

If any preducts and/or services offered under this contract are being manufactured or performed at
sites outside the United Staies, the contractor MUST disclose such fact and provide details in the
space below or on an attached page.

Are products and/or services being manufactured or performed at sites owtside the United States?
X  Yes No

If Yes, describe and provide details;

Konica Minolta equipment is manufactured in China and Japan
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EXHIBIT A
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The contractor must certify their current business status by completing either Box A or Box B or Box C on

this Exhibit,

BOX A:  Tobe completed by a non-business entity as defined below.

BOXB: Tobe completed by a business entity who has not yet completed and submitted documentation pertaining to the
federal work authorization program as described at

httpsfwww.dhs.covifiles/programs/ge_ 183221678150, shim,

To be completed by a business entity who has cwrent work authorization documentation on file with a
Missouri state agency including Division of Purchasing and Materials Management,

e

8),4

e

Business entity, as defined in section 285.525, R8Mo, pertaining to section 285.530, RSMo, is any person or group of persons performing
or engaging in any activity, enterprise. profession, or eccupation for gain, benefit, advantage. or livelihood. The term “business entity™
shall include but not be limited to sclf-ecmployed individuals, parmnerships, corporations, contractors, and subcontractors. The term
“business enfity” shall include any business enlity that possesses a business pennit, license, or tax certificate issued by the state, any
business entity that is exemp! by law from obtaining such a business permit, and any business entity that is operating unlawfully without
such a business permil. The term “business entity” shail not include a self-employed individual with no employees or entities utilizing the
services of direct sellers as defined in subdivision {17) of subsection 12 of section 288,034, RSMo,

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities {other than stated in Box C), out of
state agencies, out of state schools, out of state universities, and political subdivisions. A business entity does not include Missouri state
apgencies and federal government entities,

I certify that (Company/Individual Name) DOES NOT CURRENTLY MEET the

definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285,530, RSMo as
stated above, because: (check the applicable business status that applies below)

O 1am a self-employed individual with no employees; OR
{1 The company that [ represent employs the services of direct sellers as defined in subdivision
{17) of subsection 12 of section 288,034, RSMo.

I certify that 1 am not an alien unlawfully present in the United States and if

{Company/Individual Name) is awarded a contract for the services requested herein under

(Contract Number) and if the business status changes during the life of the contract to
become a business entity as defined in section 285,525, RSMo, perfaining to section 285,530, RSMo, then,
prior to the performance of any services as a business entity, {Company/Individual
Name) agrees to complete Box B, comply with the requirements stated in Box B and provide the

{inscrt agency name} with all documentation required in Box B of this

exhibit, ‘

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name {if applicable) Date
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EXHIBIT A, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The contractor who meets the section 285,525, RSMo, definition of a business entity must complete and return
the following Affidavit of Work Authorization.

Comes now Kristen McKenna {Name of Business Entity Authorized Representative} as State Contract Manager
(Position/Title) first being duly sworn on my oath, affirm Konica Minolta Business Solutions U.S.A., Inc.
(Business Entity Name) is enrolled and will continue to patticipate in the E-Verify federal work authorization
program with respect to employees hired after enrollment in the program who are proposed to work in connection
with the services related to contract(s) with the State of Missouri for the duration of the contract(s), if awarded in
accordance with subsection 2 of section 285.530, RSMo. I alsc affirm that Konica Minolta Business Solutions
U.S.A.. Inc. (Business Entity Name) does not and will not knowingly employ a person who is an unauthorized
alien in connection with the contracted services provided under the contract(s) for the duration of the contract(s),
if awarded.

In Affirmarion thereof, the fucts stated above are true and correct. (The undersigned understands that fulse
statements made in this filing arve subfect to the penalties provided under section 575.040, RSMo.)

LA g TN Kiisten McKenna
Aitborized Represenfatives Signature Printed Name
State Contract Menager 5 / [ 7 / /S
Title Date
kmckenna@kmbs. konicaminolta.us 32855
E-Mail Address’ E-Verify Company ID Number

* . — 1
Subscribed and sworn to before me this ! w( of {am
{DAY MONTH,IYEAR

commissioned as a notary public within the County of AY | , State of
(NAME OF COUNTY)

\[ CL. , and my commission expires on 7\’)\5\ E\i; 8, .
TOAT

(NAMEOFSTATE)Y -

( Cen Y eSS
Date RN

nature_of Not T
BT, | SHERRY LYNN LO
ARy, \ M RloTARY PUBLIC
SR )

[SIRALION # 7600739

1 B o OMMONWEALTH OF VIRGINIA

WY iy COMMISSION EXPIRES
MARCH 31, 2018

i
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EXHIBIT A, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work
Authorization already on file with the State of Missouri. If completing Box B, do not complete Box C.)

I certify that Konica Minolta Business Sotutions U.S.A., Inc. (Business Entity Name) MEETS the definition of

a business entity as defined in section 285.525, RSMo, pertaining to section 285.530.

Kristen  MCHhenna 1‘41#5&2!& M%W

Authorized Business Entity Representative’s Adthdrized Business Enfity/
Name (Please Print) Representative’s Signature
Konica Minolta Business Solutions U.8.A., Inc. 8 / { 7 [ / {
Business Entity Name Date

kmckennai@kmbs. konicaminolia.us
E-Mail Address |

As a business entity, the contractor must perform/provide each of the following. The contractor should check
each to verify completion/submission of all of the following:

X Enroll and participate in the E-Verify federal work authorization program (Website:
http:Avww.dhs.cov/flies/programs/ec 1185221678150.shtm; Phone: §88-464-4218; Email: e-
verify@@dhs.gov) with respect to the employees hired after enrollment in the program who are proposed
to work in connection with the services required herein; AND

X Provide documentation affirming said company’s/individual’s enrollment and participation in the E-
Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the contractor’s name and company ID OR a page from
the E-Verify Memorandum of Understanding (MOU) listing the contractor’s name and the MOU
signature page completed and signed, at minimum, by the contractor and the Department of Homeland
Security — Verification Division. If the signature page of the MOU lists the contractor’s name and
company 1D, then no additional pages of the MOU must be submitted; AND

X Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit. ‘




C215080010 Page 11

EXHIBIT A, continued

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Anthorvization
alredady on file with the State of Missouri, - If completing Box C, do not tomplete Box B.)

I certify that {Business Entity Name) MEETS the definition of a business entity as

defined in section 285.525, RSMo, pertaining to section 285,530, RSMo, and have emolled and currently
participates in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services related to contract(s) with
the State of Missouri. We have previously provided documentation to a Missouri state agency or public
university that affirms enrollment and participation in the E-Verify federal work authorization program. The
documentation that was previously provided included the following.

v The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the contractor’s name and the MOU signature page completed and
signed by the contractor and the Department of Homeland Security — Verification Division

v A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation

Sobhmitted:
(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State University - St. Louis;
Missouri Southern State University — Joplin; Missour} Western State University — St. Joscph; Northwest Missouri State University
- Maryville; Southeast Missouri State University — Cape Girardeau.)

Date of Previous E-Verify Documentation Submission:

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitied:

(if known)
Authorized Business Entity Representative’s Aunthorized Business Entily
Name (Please Print) . Representative’s Signature
E-Verily MOU Company ID Number E-Mail Address
Business Entity Name Date

Documentation Verification Completed By:

Buyer Date
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EXHIBITEB
CERTIFICATION REGARDING
DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR
Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VH of the May 26, 1988,
Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)

(N The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor its
principals are presently debarred, suspended, proposed for debarment, declured incligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this
cerlification, such prospective participant shall attach an explanation to this proposal.

Kosnica Minolta Business Solutions U.S.A,, Inc. 62-657-8041
Company Name DUNS # {if known)
Kristen McKenna State Conltract Manager
Authorized Representative’s Printed Name Authorized Representative’s Title

LY
VP;M’I% lwbﬁw ¢linlis
Authorized Representative’s Signature Date

Insteuctions for Certification

1. By signing and submiting this proposal, he prospeclive recipient of Federal assistance funds is providing the cerlification as set oul below.

The certification in thi clause is a materlal rgprésemalion of fact upon which refiance was placed when this transaction was entered into. [fit is later
delerminad that the prospective reciplent of Federal assisiance funds knowingly rendered an efroneous cerificalion, in addition to other remedies
available fo the Fedaral Government, (he Depariment of Labor (DOL) may pursue available remedies, including suspension and/or debarment,

3. The prospeciive recipient of Federal assistance funds shall provide Immediate wiitten notice to the persen lo which this proposal Is submitted if at
any time Ihe prospeciive recipient of Federal asslstance funds feams fhat its cerlification was erreneous when submitted ot has become eroReous
by reason of changed circumslances.

4. Theterms "covered ransaction,’ “debarrad,” "suspended,” tingligible," “lower tier covered fransaction,” "pasticipant,” *person,’ "primary covered
iransaction,” “principal,” *proposel,” and "voluntarly excluded,” as used in this clause, have the meanings set cul in 1he Definiions and Coverage
sections of reles implementing Executive Order 12549, You may contact the person lo which this proposal is submilted for assistance in obtaining a
copy of those regulations.

5. The prospective recipient of Federa! asslistance funds agrees by submitting this proposat that, should the proposed covered ransaction be entered
Into, it shall not knowingly enter into any lower lier covered transaclion with a person who Is debarred, suspended, dectared ineligible, or voluntarily
excluded from participalion in this covered transaction, unless aulhorized by the DOL.

5. The prospective recipient of Federal assistance funds further agrees by submitiing this proposat that it will include the clause titfed *Certificalion
Regarding Debasment, Suspension, Ineligibifity and Voluntary Exclusion - Lower Tier Covered Transactions,” without modificalion, in alt ower lier
covered (ransactions 2nd in alf solicitations for lower tier covered transactions.

7. A parlicipant in a covered transaction may rely upon a certification of a prospeclive parlicipant In a lower lier covered lransaction that itis not
debatied, suspended, ineligible, of voluntarlly excluded from the covered fransaction, untess it knows that the certification is eroncous. A paricipent
may decide the method and frequency by which it determines the eligibility of ils principals. Each participant may but s not requited to check the List
of Partles Excluded from Progurement of Nonprocurement Programs:

8. Nolhing contained in fhe foregoing shall be construed fo require establishment of a system of records In order 1o render In good faiih the cenification
required by this clause. The knowledge and Information of a participant is not required 1o exceed thal which Is nomnally possessed by a prudant
person In the ordinary course of buginess dealings.

& Exceptfor transactions authorized under paragraph 5 of these instructions, if a pariicipant in a covered fransaction knowingly enters into a lowes fier
covered fransaction wih a person who Is suspended, debarred, insligible, or voluntary excluded from participation in this transaction, In addition to
olber remedies avaliable to the Federal Govemment, the DOL may pursue avaitable remedies, incuding suspension andlor debarment.
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1. Scope: This addendum covers the Copiers, Printers & Related Devices 3091 led by the State of Nevada for use by
statc agencies governed by Chapter 34 RSMo, political subdivisions, and universities of the State of Missouri as
authorized by statute to utilize State of Missouri contracts with the prior approval of the Director of the Division of
Purchasing and Materials Management.

Contractor has been awarded devices and services in the following categories:
Group A — Convenience Copiers

... Group B - Production Copiers
- . ‘Group D - Printers

State aﬁenci_cs governed by -Chémf@r 34 RSMo are specifically prohibited from acquire printers (Group D)
through this agreement unless specifically anthorized by the Director of the Division of Purchasing and

Materials Management {DPMM) for the Stale of Missouri, "~

Political subdivisions and ;'1ni\?crsit_ies:of the :S_tat_e of Missouri may acquire printers (Gr_oup_' .D) through this
agreement, SRR D AP T ST TRV S T

In the event of a conflict between the terms and conditions of this Participating Addendum (PA) and any Exhibit or
Attachment subject to this PA, thc_:_tt_mns and conditions of the PA shall prevail. . = .. .

2. Padicipation:  Use of specific NASPO ValuePoin! cooperative ‘contracts by state agencies governed by
Chapter 34 RSMo, political subdivisions, and other entities (including cooperatives) and universities
authorized by Missouri's statutes to use state contracts are approved by the Director. of the Division of
Purchasing and Materials Management for the State of Missouri. Issues of interpretation and eligibility for
participation are solely within the authority of the Director of the Division of Purchasing and Materials
Management, N R ' i

3. Participating State Modifications or Additions to Master Agreement: N
(These modifications or additions apply only to actions and relationships within the Participating- Addenda)

a) Scope: State agencies governed by Chapter 34 RSMo must utilize the contract in the following manner;

1) State agencies shall not be permitted to agquire printers (Group D} through this agreement unless
specifically authorized by the Director of the DPMM, Political subdivisions and universities of the
State of Missouri may acquire printers (Group D) through this agreement.




b)

2)

3)
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Quotations; State agencies should obtain price quotations from at least three manufacturers before
purchasing products through the contract.

Color and High Speed Units: Before purchasing a color multifunction device of any speed or a black and
white multifunction device with a speed greater than 60 pages per minute (PPM), a state agency must
obtain written approval to purchase the device from OA General Services State Printing, State agencies
must submit State Printing’s written approval with the purchase order.

Trgde—lns: State agencies must obtain OA Surplus Property’s approval before trading in a copier,

Hard Dnve Erase: Staee agenc;es must purchase hard drive erase sofiware for all devices containing a
hard drive.

Orders and h1v01cmg When the manuf'lcturer unhzes deaiers io accept orders and payments, then the
order must be placed to-the same vendor as the payment will be made. (i.e. If orders are submitted to the
manufacturer, then payment must be submitted to the manufacturer If orde:s are subrmtted to a dealer
then payment must be submitted to the same deafer ) - :

Financing Optmns Staie agencies may enter into fair maxket value!operal:onal !eases cancehble rentals,
and non-cancelable rentais ,Siate agencles must not entei mto camtal leases or shori term rentais

For informational purposes, the contractor 1s requested o comp!ete Exhtb;t A rcgardmg their economic impact
to the State of Missouri. : : S

Missour Statewide Contract Quarterly Administrative Fee:

1y

2)

The contractor shall pay a one percent (1%) administrative fee fo the State of stsoun which shall apply
to all payments reccived by the contractor for all products and services provided under the
confract. Payment of the one percent administrative fee shall be non-negotiable.

“The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30,

September 30, December 31). The total administrative fee for a given quarter must equal one percent
(1%) of the total payments (minus returns and credits) received by the contractor during the calendar
quarter as reported on the confractor’s Missouri Statewide Contract Quarterly Administrative Fee Report
specified below, The administrative fee must be received by the Division of Purchasing and Materials
Management (DPMM) no later than the 15" calendar day of the month immediately following the end of




3)

4

3)
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the calendar quarter, unless the 15" is not a business day in which case the next business day thereafter
shall be considered the administrative fee deadline.

Payments shall be made using one of the following acceptable payment methods:

o LCheck: Personal check, company check, cashier’s check, or money order made payable to the
“Missouri Revolving Information Technology Trust Fund™ and sent to the following mailing address:
Division of Purchasing and Materials Management, P.O. Box 809, Jefferson City, MO 65102 — 0809
OR Division of Purchasing and Materials Management, 301 West High Street, Room 630, Jefferson
City, MO 65101-1517. The contractor’s payment by check shall authorize the State of Missouri to

- process the check électronically. The contractor understands and agrees that any retumed check from
the contractor may be presented agam eleciromcally and m‘ay be subject to additional actions and/or
handlmg fees .

¢ Electronic Pavment hxsirucuons on how to submtt payments elecnomcaliy by automated cleanng
house (ACH) will be provided upon reguest by contactmg the D;Vismn of Purchasmg and Materials
Management-at (5’?3) 751-2387 e - o

All paymenis of the adnmmshatwe fee shall mclude the contract number on any check or transmittal
document. However, only one contract number must be-entered on a check or itanszmttai document. If
submlttmg an administrative fe¢ payment for more than one contract, then a ‘separate check or electronic

" payment and assoczated transmlttal document rust be submltted by the contractoz for each contract.

Missouri Siatewide Contmct Ouarte: ly Adnumstratwe Fee Repori B

The contractor shall submit a Missouri Statewide Contract Quarterly Admmistranve Fee Report 1o the
Division of Purchasing and Materials Management which shall identify the total payménis (minus returns
and credits) received by the contractor from state agencies, political subdivisions, umvezs:ties, and
governmental entities in other states that were made pursuant to the contract,

The confractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total
payments (minus returns and credits) received by the contractor during the calendar quarter. The Missouri
Statewide Contract Quarterly Administrative Fee Report must be received by the Division of Purchasing
and Materials Management (DPMM) no later than the 15” calendar day of the month following the
reporting quarter entered on the report, untess the 15™ is not a business day in which case the next business
day thereafier shall be considered the reporting deadline. Even if there has been no usage of the contract
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during the reporting quarter, the contractor must still submit ‘a report and indicate no payments were
received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quatterly Administrative Fee Report form (Attachunent 3) may be
downloaded from the following DPMM website: hilp:/oa.mo.gov/purchasing/vendor-information. The
Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted using one of the
following methods:

o Mali Division of Purchasing and Materials Management,
_ P.O. Box 809 Jefferson City MO 65102-0809
OR o
' Division of Purchasing and Materials Management,
301 West High Street Room 630, Jeffmson C,lty, MO 65101- 1517
o Fax; (573)526-9815 ~ ..o _ o
o Email: erenorts@oa mo.goy

The coniractor shaii agnee that the Division of Purchasmg ‘and Materlals Management reserves the right to
modify the requested forimat and content of the Missouri Statewide Contract Quarterly Administrative Fee
Report by providing thirty (30) calendar days written notice to the contractor. The contractor shall also
agree the Division of Purchasing and Materials Management may unilaterally amend the contract, with
thirty (30) calendar days notice to the contradtor to change the method of payment of the administrative
fee, the timing for submission of the Missouri Statewide Contract Quarterly Administrative Fee Repont,
and/or timing for payment of the administrative fee. The contractor shall understand and agree that if such
an amendment is issued by ‘the Division of Purchasmg and Materials Management the confractor shall
comply with all contractual terms, as amended

d) Missouri Statewide Contract Quarterly Usage Report:

1)} The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of
Purchasing and Materials Management {DPMM) which shall provide the Data Element information listed

below;
D:’ita}Elehﬁeni il Descnpnon Bt S
Contractor Name Contractor name as 1t appears o the contract.
Statewide Contract Statewide contract munber as listed on the cover page of your contract with the
Number State of Missouri.
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Name of the person completing the report on behalf of the contractor.

Contact Phone

Phone number for the person completing the report,

Number
Contact Email . ) . )
Address Email address for the person completing the report.
Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Submitted DPMM.
Reporting Quarter Quarter for which the contractor is reporting purchases on the contract.
L Indicate the type of entity by entering "S" for Missouri state agency, "P" for
Entity Type Missouri political subdivision, *U” for Missoui university, or "0* for political

subdivision or state enuty from another state.

Customer Name . -

1{ Customer's’ name Ifthe customer has muiu;)le locatlons, please only use the
1 main enuty name, - : . -~

Product or Semce

Dcscnpnon of product or semce pmchased

Description

Purchase 1| Purchase Authorization Number/Identifier supphed by customer to conir actor
Authorization . | Enter PO or.other authorization number/identifier. If procyrement card used,
Number/Identifier enter “P Card"

Contrac.t Line Jtem Line 11em number on the contract

Number

Quantity Delivered

| Quantlty (1 £, excluchng retumns) of pmducts de!wcred Ente: a quannty of ""

fora semce!pm}ect

Unit Price Charged

Unit Price Charged (i.e. excludmg credlts) for lhc produci or service purchased.

Extended Price

Quantity Delivered X Unit Price Charged.

2) Sales Reporting: 'The manufacturer must provide quarterly reports to the Division of Purchasmg and
Materials Management identifying devices purchased, leased, and maintained under this contract,

a. The report must list the placement of all copiers {purchased or fair market value Eease) during the
previous three months,

b.  The report must be presented by email within 30 business days afier the end of each reporting period.
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¢.  Reports must include the following:
i.Contract Number;
il Equipment Make, Model, and Serial Number;
iii.State Agency and Location;
iv.Purchase or Fair Market Value Lease;
v.Maintenance Agreements;

3) The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the
-end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made
‘under the contract during the calendar quarter. The Missouri Statewide Contract Quarterly Usage Report
. must be received by the Division of Purchasing and Materials Management no later than the 15" calendar

day of the month following the reporting quarter entered on the Missourt Statewide Contract Quarterly
Usage Report, unless the 15th is not a business day.in which case the next business day thereafter shall be

considered the reporting deadline. Even if there has been no usage of the contract during the reporting

quarter, the contractor must still subinit a report and indicate no purchases were made.

4) The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically cither
utilizing the “Missouri Statewide Contract Quarterly Usage Report™ worksheet (Attachment 4) which is
downloadable from http:lloa.mo.;zov/nurchasing/vendor—infon‘qation or utilizing another format which is

e Missouri Statewide Contract Quarterly Usage Report to

Excel-exportable. - The contractor must submit th

the following email address: ereporis@oa.mo.gov,

5) The contractor shall agree that the Division of Purchasing and Materials Management reserves the right to
modify the requested format and content of the Missouri Statewide Contract Quarterly Usage Repoit by
providing thirty (30) calendar days’ written notice to the contractor. The contractor shall also agree the
Division of Purchasing and Materials Management may unilaterally amend the contract, with thirty (30)
calendar days® notice to the contractor to change the timing for submission of the. Missouri Statewide
Contract Quarterly Usage Report. The contractor shail understand and agree that if such an amendment is
issued by the Division of Purchasing and Materials Management, the contractor shall comply with all
contractual terms, as amended.

4. Leases
a) State agencies may enter into fair market value leases, cancelable rentals, and non-cancelable rentals. State

agencies shall not enter into capital leases or short ferm rentals.

b) State Agencies: State agencies shall only utilize the approved State of Missouri Lease document, as set forth
as Attachment 1. ' . ‘
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¢) The lease shall not contain charges for early termination of the lease unless the charges constilute actual
damages or agreed liquidated damages for breach of the lease, The pasties agree that such termination charges
will be equal to the maximum allowed under Section 7.b. in Attachment 1,

d) Political subdivisions: Political subdivisions authorized by the State, may enter mto a separate Master Premier
Lease Agreement(s) under this Participating Addendum, The form of the Master Premier Lease is attached as
Exhibit A. (State agencies governed by Chapter 34 RSMo. shall not be permitted to utilize the Exhibit A,
Konica Master Premier Lease Agreement.) Notwithstanding anything to the contrary in this Participating
Addendum, or in the Contract, in the event of a conflict between the Contract, Purchase Order(s), Master
Premier Lease Agreement or the Master Price Agreement, the terms of the Master Premier Lease Agreement
will supersede and control. - The terms and conditions of the Master Premier Lease Agrecement and the Non
Appropriations Rider (for qualifying state and local government entities only) will be incorporated by
reference into any Purchase Order issued by purchasing entities for the leasing of equipment under the Master
Price Agreement. The Purchase Order will be considered a Schedule to the Master Premier Lease Agreement,

5, Primary Contacts: The primé_ny cbn_t_act individuals for this participating addendum are as follows (or their named

Countractor o _ _ o
Name | Konica Minolta, Krist_e_;;_McKenna, State Contract Manager .
Address | 1595 Spring Hill Road, Ste 410, Vienna, VA 22182
Telephone 8132078276 ' e
E-mail kmckenna@kmbs konicaninoltais

Staie of Missouri

‘Name Paul Linhardt
Address 301 West High Street, Room 630
Telephone 573-751-4578
Fax 573-526-9816
E-mail Paul.Linhardt(@oa.mo.gov
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6. Subcontraciors:
All Konica Minolta dealers and resellers authorized in the State of Missouri, as shown on the dedicated Konica

Minolta (cooperative contract) website, are approved to provide invoicing, sales and service support to
participants in the NASPO Master Price Agreement, The Konica Minolta dealers’ participation will be in
accordance with the terms and conditions set forth in the aforementioned Master Agreement.

7. Purchase Order Instructions;
All orders should contain the following (1) Mandatory Language “PO is subject to WSCA-NASPO Contract #
30917 (2) Your Name, Address, Contact, & Phone-Number (3) Purchase order amount. Please channel your PO
through_ g_ne of our authorized resellers so they can arrange for proper ordering and installation of your unit.

8. Price Apreement Number:

All purchase orders 1ssued by purchasmg eniitles withm the-jurisdiction of this participating addendum shall
include the appropriate State of Missouri contract number assogiated with the manufacturer or dealer
providing the praduct or service and the Lead State prlce agreement number 3091, '

9. Individual Customer: ST Ry L . : :
Each State agency and. political subdw:smn as a Pammpatmg Entaly, that purchascs p;oductslserwces will be
treated as if they were Individual Customers. Except to the extent modified by a Participating Addendum, each
agency and political subdivision will be responsible to follow the terms and conditions of the Master Agreement;
and they will have the same rights and responsibilities for their purchases as the Lead State has in the Master
Agreement. Fach agency and political -subdivision will be responsible for their own ‘charges, fees, and
liabilities. Each agency and political subdivision will have the same rights to any indemaity or to recover any

* costs allowed in the contract for their purchases. The. Contractm w;il apply !he charges to each Participating Entity
individually. - S . B

This Participating Addendum and the Master Agreement number 309! (administered by the State of Nevada) together
with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the subject matter hereof,
Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Addendum and the
Master Agreement, together with its exhibits, shall not be added to or incorporated into this Addendum or the Master
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or incorporate
such terms and conditions are hereby rejecled The terms and conditions of this Addendum and the Master Agreement
and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms within the Participating

State.
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both parties below,

Participating State; Contractor:
?ﬁstuw: Konica Minolta Business Solutions USA, Inc
By: 3
Nan};< S BO@ qef Name: ‘<H\3m M,Léer,u&w |
bweﬂ%r‘D“""?‘«m‘” “p i)w Y Stk Cactrmet Manager
e dlgelis ._,_,_%Da“’" __shnlis
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EXHIBIT B

Missouri Economic Impact: The utilization of Missouri businesses and Missouri employees and other positive
economic impact in the provision of the products and/or services under this agreement between the State of Missouri
and Konica Minolta is highly desirable for the State of Missouri. Therefore, please provide responses to the following
to describe your Missouri economic impact.

i,

Provide a description of the company’s economic presence within the State of Missowri, including Missouri
employee statistics, Missouri business facilities (size, type of facility, location), Missouri subcontractors, ctc.

MO office location (a 1 floor location):

Konica Minolta Business Solutions U.S.A., Inc.

14567 North Outer Forty Rd. Suite 325, Chesterfield, MO 63017

There are 57 employees: 39 W/M, 4 B/M, 1 A/M, 12 W/F, 1 AUF

Provide a description of t'l'_le.p'fop_oiséd services that will be pe;'fpmzed arid/o;_the proposed products lhat will be
provided by Missourians and/or Mis§ouri products under Missouri Contract Number . . :

KMBS is providing sales & service-on MFD’s, Print Production, Printers & Related Solutions throughout the State
of MO through our direct and dealer network. - . A . Rk

Provide a description of the economic impact retumed to the State of Missouri through tax revenue obligations.
KMBS creates jobs in the State bringing income tax vévenue to the State. KMBS selling goods and services in the
State that generates sales tax revenue. KMBS generates business profits with generates corporate income tax
revenue within the State through apportionment, ~ T

List all Missouri ceriified Minority Business 'Enz'cfrpri:ses_ (MB_E)fWomé;nBﬁsines's_ Enter;irise_s {(WBE} as defined
at Website: http:/foco.mo.gov you will use in the provision of products and services under the contract;
N/A ' s '

List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at Websites
http:/’fdese.nw.gov!s;)ecial—educationfshe]tered~workshons/dircctorics, hitpr/www lhbindustries.com and
hup:/fwww.alphapointe.org you will use in the provision of products and services under the contract:

N/A : :

List all Missouri Service-Disabled Veteran Business Enterprises (SDVE’s) as listed at Websites
http://oa.mo.gov/sites/default/files/sdvelisting.pdf you will use in the provision of products and services under the
contract: :
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ATTACHMENT 1

AGREEMENT FOR THE LEASE OF EQUIPMENT [ oo™
CONTRACT #3091

A Contract Between the State of Missouri
Acting By and Through ls

(SAME, ADDRESS, PHONE AND FACSIMILE NUMBER OF LEASING AGENCY)

and
. NAME CONTACT PERSON, ADDRESS, PHONE, FACSIMILENUMBER OF LESSOR}

LEASE TERM. This Agreement shall be effective from Date of Installation to the completion of the

month ferm, unless sooner termindted by cither party as set forth in this Agreement in paragraph 7. -

DEFINITIONS. “State” means the State of Missouri and any state agency identified herein, its officers, and
employees. “Lease Tenm” ineans the term of the-Agreement set forth in Section 1. “Leased Equipment” means the
equipment described in Attachment-A and any equipment replaced by Lessor during the term of this Agreement.
“Lessor” means a person or entity from whom the. State has leased equipment under the terms and conditions set
forth in this Agreement. “Fiscal Year” is defined as the period beginning July 1 -and ending June 30 of the
following year. P S e e SN

NOTICE. All notices or other communications required or permitted to be given under this Agreement shall be in
wriling and shall be deemed to have been duly given if (a) delivered personally in hand, (b} delivered by telephonic
facsimile or email with simultancous regular mail, or (¢) mailed certified mail, return receipt requested, postage
prepaid on the date posted, and addressed to the other party at the address specified above. ' 'For purposes of
computing times from service of notice, service of notice by delivery in hand shall be effective on the date of
delivery; notices that are mailed shall be effective on the third calendar day following the date of mailing.

INCORPORATED DOCUMENTS. This Agreement incorporates the following attachments in descending order
of construclive precedence; a Lessor's Attachment shall not contradict or supersede any State specifications, terms
or conditions, Attachment A: Schedule of Leased Equipment and Lease Payment.

CONSIDERATION (RENT), The parties agree that for the Lease Term set forth in Section 1 above, Lessor leases
to the State the equipment described in Attachment A, for the lease payments set forth in Attachment A, with the
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total Agreement or instattments not to exceed $ » excluding meter charges and late fees (pursuant to
State of Missouri statute 34.055.1). The parties agree that for the Lease Term set forth in Section 1 above, Lessor

agrees to the following service charges:

Lessor’s Service obligations on the Leased Equipment shall conform to the terms of the WSCA-NASPO Master
Agreement and the State’s Participating Addendum. The Stafe does not agree 1o reimburse Lessor for expenses
unless otherwise specified in the incorporated documents. Any intervening end to a biennial appropriafion period
shall be deemed an automatic renewal (not changing the overall Agreement term) or a termination as the results of
legislative appropriation may be required.

POSSESSION AND RETURN OF LEASED EQUIPMENT. The State shall have possession of the Equipment for
the Term set forth in Section 1; above,-unless this Agreement is eatlier terminated in accordance with Section 7,
- below. Lessor covenants. that it has good title to the Leased Bquipinent. At the expiration of the term of this
Agreement, the State shall niake the Leascd Equipment available to Lessor for pickup at the State’s premises. If
the State is not in breach of this. Agréement, all costs of removing and transporting the Equipment at the expiration
of the Lease Term shall be the responsibility of Lessor. Risk of loss of the equipment rests with Lessor until the
Leased Equipment is delivered to the State’s designated location and delivery s accepted by the State. For purposes
of this Participating Addendum, unless an Order is preceded by a trial ofder, the-equipment will be considered
accepted upon installation of the equipment by Lessor, after the equipment successfully runs all required diagnostic
routines, and the cquipment is turned over to the State for use. For equipment installed by Lessor Risk of loss will
pass to the State upon acceptance and for equipment designated as “Customer Installable,” the equipment delivery
date. The term for a lease Order shall commence upon acceptance of the Equipment; provided, however, for
“Customer-installable” Equipment, the term for a lease Order shall commence upon delivery of the Equipment,

TERMINATION. et | R e
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding this Agreement
may be terminated upon written notice by mutual consent of both parties. '

b. Termination With Penally. Leases may be bought out and return fo Lessor, although operational, and non-
cancelable rentals will be subject to a termination charge. The termination charge may not exceed the balance
of lease payments on equipment. For service/mainlenance the termination charge will not exceed more than the
four (4) month service and supply base charge or 25% of the remaining term, whichever is less. For purposes
of this Participating Addendusm, the State will be in default under this Agreement or Lease order if {1} Lessor
does not receive any payment within 45 days after the date it is due or (2) if the State breaches any other
obligation hereunder. If the State defaults, Lessor, in addition to its other remedies (including the cessation
of Basic Services), may require immediate payment of:

(i) all amounts then due (nof to exceed the maximum amount permitted by law);
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(ii) the Lease Minimum Payments (less the Maintenance Services and Consumable Supplics components
thereof, as reflected on Lessor's books and records) remaining in the initial Term of a Lease order .
discounted at 4% per annum; and

(iii) all applicable Taxes. The State will notify Lessor and make the Equipment available for removal by
Lessor in the same condition as when delivered (reasonable wear and tear excepted) within 30 days after

notice of default.

¢. State Termination for Non-appropriation. The continuation of this Agreement is subject to and contingent
upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature
and/or federal sources. The State may terminate this Agreement, and Lessor waives any and all claim(s) for
~damages, effective immediately upon service of written notice (or any subsequent date specified therein) if for
any reason the Leasing Agency’s funding from State and/or federal sources is not appropriated or is withdrawn,

or limited. el : Lo R e

d.  Causc Tennination for Default or Breach. A default or breach may be declared with or without termination.
This Agreemient may be terminated by either party upon written notice to other party for any inatetial breach or
default by the other party of any terms, conditions, covenants, or obligations of this Agreement pursuant to the
WSCA-NASPO Master Agreement. Upon the occurtence of an event of default, the State shall issue a written
notice of default, identifying the nature of the default, and providing a period of 15 calendar days in which
Lessor shall have an opportunity to cure the default. The State shall not be required to provide advance written
notice or a cure period and may immediately terminate this Partticipating Addendum in whole or in part if the
State, in its sole discretion, determines that if is reasonably necessary to preserve public safety or prevent
immediate public crisis. Time allowed for cure shall iot diminish or eliminate Lessor’s liability for damages,
including liquidated damages to the extent provided for under the WSCA-NASPO Master Agreement,

INSURANCE. Lessor shall procure, maintain and keep in force for the duration of this Agreement, insurance
conforming to the requirements of the WSCA-NASPO ‘Master Agreement and the State’s Participating
Addendum to the Master Agreement, naming the State of Missouri as additional insured on any general Hability
policies by specific endorsement, or by a blanket additional insured endorsement, At Lessor’s request, the State
of Missouri shall provide to Lessor proof that the Leased Equipment is covered for the value thereof against
property loss or damage while in State’s possession by the State’s program of self-insurance.

WARRANTY AND MAINTENANCE OF EQUIPMENT. All services performed under this Agreement shall
‘be of workmanlike quality, consistent with the standards of the trade, profession or industry. Lessor shall assign
to the State all manufacturer’s warranties on the Leased Equipment, which shall be not less than a full six
months warranty. Lessor shall be responsible for ongoing service and maintenance of the Leased Equipment for
the duration of the Lease Term,
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GOVERNING LAW, JURISDICTION AND VENUE. This Agreement and the rights and obligations of the
parties hereto shall be governed by, and construed according to, the laws of the State of Missourt, without giving
effect to any principle of conflict of laws that would require the application of the law of any other jurisdiction.
The parties consent to the exclusive jurisdiction of the State of Missouri for enforcement of this Agreement,

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Agreement on
behalf of each party has full power and authority to enter info this Agreement. Any services performed by
Lessor before this Agreement is effective or after it ceases to be effective are performed at the sole risk of

Lessor

AGREEMENT AND_MODIFICATION. This Agreement is made pursuant to the WSCA-NASPO Master
Agreement identified above, and the Participating Addendum to that Master Agreement between the State of
Missouri and Lessor, the terms of which are mcorporated herein by reference. Except as fo the temn of thxs

State’s Participating Addendum shall apply to thls Agreement, Unless otherw;se expressly authorized by thc terms
of this Agreement, no modification or amendment to th:s Agreement shali be bmdmg upon the pames without
written authorization by each party . . _ i ..

IN WITNESS WHEREOF, the pamcs hercto have caused tins Agreement to be sxgned and intend to be legally bound

thereby.

Lessor’s Signature  (Vendor) Date L Lessor’s Title

Leasing Agency Signature Date Title
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ATTACHMENT 2

STATE OF MISSOURI
SERVICE LEVEL AGREEMENT (SLA)

Customer Level SLA

1.1

12

13

Purpose - The purpose of this addendum is to define service levels; penalties for the performance of the service
levels; as well as provide the Customer with a defined replacement process for equipment performing below
expectations. This SLA does not nnplzcale or involve lease related invoicing; it involves equipment pclfOi mance
and maintenance issues. - . ¢

Customer Service Levei Agreement Contractor agrees to mamtam thc toilowmg service levels deﬁned beiow
as targets: . .

Perfdi_'*hiial_i'ée.:Cri'té:"ia“_ RERES R | 'Tal"gé't_.i;evel_
“Average Uptime o LT T 06%, or Better
Average On-Site Response Time L . 4 Hours or Luss .
First Time F}x i - '80% of all service caiis O'rbetter

These service levels will bc measured an a quarcerly bas:s between Contractor and Customer :: i

Calculation of Service Level Points - Upon written requcst of the. Customer, the Contractor will produce
reporting to be measured against the Service Level Agreement and points will be assigned according to the
[ollowing chart for the previous quarter, These points will be added to produce a total Service Level score. This
score will be used to defermine the subsequent penalty according to the following schedule where the penalty
can be up to 4% of the previous quarter’s service and supplies billing only (expressed as a negative %). Penalty
will not apply to lease payments.



1.4 Penalty - The penalty s
supplies invoice,

1.5
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Below

Target Below Betow Below
Level Targetl | Target2 | Target3 | Targetd
Ave Untin 98% or 97.9% - 95.9% - 94.9%- | 93.9%or
rage Uptime Higher 96% 94% 94% lower
Possible Points 4 3 2 2 0
Average On-Site Response Time (in 4 or Less 49-5 51-6 6.1-7 7.t or
Hours) ' o ' more
1 Possible Points 4 3 2 b 0
e 80%or | 79.9%- | 699%- | 59.9%- | Less than
First Time Fix Higher |~ 70% - 60% 50% | 50%
Possible Points ~ 4 3 2 o2 e

hall be‘awarded to the Customer as a credit on the fb_l’lowin_g period’s service and

"T:ifget B

"Below

__ 'ﬁeléﬁé - Below. = | B;e_l_o_w. )
Level | Targetl | Target2 | Target3 | Targetd
Total Score 12-10 | 9-7 6.4 | 3-1 0
Penalty as a percentage of quarterly '0'% 2.5% _'3 0% ' '-.‘.5 5%‘ 4.0%
service and supplies billings S ) e L '

Equipment Performance ~ Contractor guarantees each machine specified within any maintenance agreement
will perform to either a) the monthly copies between service calls as measured by machine on a quarterly basis
by group and segment listed below and/or b) the monthly uptime as measured by machine on 4 quarterly basis by
segment listed below.

Group - Devices Segments Quarterly Uptime
A Copiers Black & White All 95%
B - | Copiers Color All 95%
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LD [ Printers (Color and Black &Whitc) | All ] 95% ]

If any unit fails to maintain this level of performance between calls and or the monthly uptime, excluding service
calls caused by operator error that system will be subject to replacement at the Customers diseretion on a like-
for-like basis with then current technology. Prior to installing a substitute product, Contractor will be allowed 90
days to remedy any qualily or reliabilily issues. A designated factory authorized technician must certify each
unit’s ability to produce acceptable impressions with aceeptable copies between calls or uptime, The guarantee
will remain in effect for the term of the contract or up to five (5) years from the date of purchase/lease, provided
the equipment has not been subjected to abuse or neglect and has been continuously covered by a Maintenance
Contract. - This replacement policy will remain in effect for the term of the contract and is subject to the
Customer remaining current with supplier’s paymeni regtirements.

Additional Contrﬁctor_(}uar_axﬁtegs o

1.6.1  Training — On-going training as requested by. the Customer to Eejpéffonhe_d within two (2_)_x#e_eks of
requested date for on-site tiaining and two (2) hours for phone/technieal support. A penalty of $50 per
incident that does not meet the turnaround time specificd to be credited on the next service bill.

1.62  Loaner Unit/Backqp Production - If any unit is inoperable due to equipment malfunction for a period
in excess of 72 hours, Contractor shall provide the Customer with either; = - . ot

i) A loaner unit of similar speed and capabilities until such time as the unit(s) covered by this
agreement are operable,or .~ o T

ii)  Provide the Customer with off-site manned production capabilities fo accomplish the work of the

unit that is inoperabic at the sole cost of the Contractor, :Such costs shall be fimited to cost of

production (service and supplies), equipment, labor, power, transportation of jobs to and from the
off-site production facility and facilities, ; :

1.6.3  Invoicing — Contractor shall maintain timely, accurate invoicing, less service run impressions, as
defined below. The assigned copy machine operators, back-up personnel, and office personnel shall
respond in a timely manner to the Confractor's e-mails, facsimiles, and phone calls in providing the
readings. Receiving meter readings from Customer is a necessary step in the process of generating a
complete and accurate invoice. Invoices that are generated without receiving the proper meter read
information, due to the Customer’s failure to provide such meter readings by the last day of the month,
are not considered inaccurate, Failure on the Contractor’s part to maintain the Service levels as defined
in the table below shall result in a $50.00 per instance credit on the following invoice provided Customer
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has given written notice to Contractor of any such alleged invoicing problem and Contractor has been
allowed a 30 day cure period after such notice to address any such issue.

Measurable Service Level

Timely Invoicing Invoices will be submitted no later than the 25" of the month
immediately following the close of a billing period

Accurate Invoicing Invoices do not require any credits for miss-billing

Service Impressions Contractor will credit all service run impressions within the same
billing cycle ]

2. Reporting ﬁlld Billing

2.1

2.2

23

24

Timely Reporiing - Contractor shall produce répom_ing for the State within 30 days of the closing of the
reporting period. Failure to do so may result in a penalty of $5._00_ per work day beyond the 30 day period.

Accuracy of Reporting - The State may request, at any point, proof of the réporting accutacy through the
data set supporting the reporting. If the State has reason to believe that multiple and systemic reporting
errors exist, that canriot be corrécted to the State’s reasonable satisfaction; the State may require an audit by
a third party whereby the Contractor will provide supporting documentation to allow such. third party to
confirm the accuracy of the reporting. If errors are found, the Contractor must reimburse the appropriate
account or purchasing entity for the cost of the auditor as well as correcting any administrative fee errors.

Accuracy of Billing - The State may request, at any poini, proof of the billing accuracy through the data sct
supporting the billing, If the State has reason to believe that multiple and systemic billing errors exist, that
cannot be corrected to the State’s reasonable satisfaction; the State may require an audit by a third party
whereby the Contractor will provide supporting documentation to allow such third party to confirm the
accuracy of the reporting. If errors are found, the Contractor must reimburse the appropriate account or
purchasing entity for the cost of the auditor as well as correcting any billing errors.

Penalties - All penalties under this, section two (2) of the Service Level Agreement, shall be payable to the
appropriate account or purchasing entity.



